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The Next Available Operator: Managing Human Resources in Indian Business Process Outsourcing Industry India, often referred to as the 'electronic housekeeper of the world', is home to the largest number of offshored call centres. This makes it very important to understand how BPO providers in India manage their human resources. The key message from recent empirical studies on Indian call centres/BPO is that human resources are at once the greatest strength and the greatest challenge confronting this new industry. Many of these studies are, however, based more on polemics and managerial rhetoric as opposed to the systematic empirical investigation of the employment relationship.
This first-of-its-kind compilation intends to fill this vital gap by advancing evidence-based understandings of the issues, challenges and strategies confronting human resource management (HRM) in the Indian call centre/BPO sector. It features empirical research and conceptual advances, presented by well-known academics, researchers and practitioners from around the world and captures the voices of key stakeholders. Apart from presenting a front-line picture of employment relations and HRM in India, this book also provides the stakeholders' perspectives by focusing on the motives, strategic opportunities and constraints confronting management practitioners, trade unions and employees. The Next Available Operator: Managing Human Resources in Indian Business Process Outsourcing Industry also investigates the similarities and differences between Indian call centres and those located in the United States, United Kingdom, Canada and Australia.
This volume is a must read for management practitioners, students and academics who seek a comprehensive understanding of HRM in Indian call centres. Maybe it is to be best activity for you. You know beside you can spend your time with the favorite's book, you can cleverer than before. Do you agree with the opinion or you have additional opinion?
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Daniel Starkey:
Book will be written, printed, or outlined for everything. You can know everything you want by a reserve. Book has a different type. As we know that book is important factor to bring us around the world. Next to that you can your reading proficiency was fluently. A book The Next Available Operator: Managing Human Resources in Indian Business Process Outsourcing Industry will make you to end up being smarter. You can feel much more confidence if you can know about almost everything. But some of you think that open or reading some sort of book make you bored. It is not make you fun. Why they can be thought like that? Have you in search of best book or acceptable book with you?
Robert Monson:
People live in this new day time of lifestyle always make an effort to and must have the spare time or they will get great deal of stress from both everyday life and work. So , once we ask do people have free time, we will say absolutely of course. People is human not only a robot. Then we consult again, what kind of activity have you got when the spare time coming to you of course your answer may unlimited right. Then do you try this one, reading books. It can be your alternative with spending your spare time, the book you have read is definitely The Next Available Operator: Managing Human Resources in Indian Business Process Outsourcing Industry.
Lewis Farnsworth:
What is your hobby? Have you heard in which question when you got scholars? We believe that that issue was given by teacher with their students. Many kinds of hobby, Every individual has different hobby. And you know that little person similar to reading or as reading become their hobby. You must know that reading is very important as well as book as to be the thing. Book is important thing to incorporate you knowledge, except your current teacher or lecturer. You see good news or update about something by book. Numerous books that can you take to be your object. One of them is niagra The Next Available Operator: Managing Human Resources in Indian Business Process Outsourcing Industry.
